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LESLIE PRIMEAU (CHED-AM):  Have you ever availed yourself of the services of a payday loan company?  Ever think you would?  Ever worry about them?  Ever think about them?  You know, did you know there was a Canadian Payday Loan Association? Do you know they have a code of best business practices? They have a lot of them. Did you know that the provincial government apparently is going to be making some changes in some legislation? I'm not exactly sure what it all is, but I think we should look at it and see.  

According to the Criminal Code of Canada, it is illegal for any lender to change an interest rate above 60 per cent per year. Think about that.  Sixty per cent per year, right? It has been said, and there have been lawsuits, that payday lenders charge more.  Now, why is that?  Like what do they do?

You know, we have to find out about this.  Now, I believe that one of the things that's happening is that some people are saying the Criminal Code is out of date and the only way short-term loans can be profitable is to charge the higher rates. And maybe it is. I mean, I would think that people involved with the payday loan industry are taking a huge risk, right? I mean, obviously if you can't go into your bank to get 500 bucks, you're probably not the best candidate.  Wouldn't you think? Wouldn't you think that would be part of what it is?

Well Stan Keyes is about to join us, former member of Parliament, actually. He's President of the Canadian Payday Loan Association.  We're going to find out everything you ever wanted to know about payday loans.

Mr. Keyes, thank you for joining us.

STAN KEYES (President, Canadian Payday Loan Association): Leslie, my pleasure. Thanks for the invitation.

LESLIE PRIMEAU: You're a relatively new president, are you not?

STAN KEYES: Yes, I've been on the job 11 weeks now.

LESLIE PRIMEAU: That long?

STAN KEYES: Yes, Madam.  

LESLIE PRIMEAU: All right, I'll just ask you because the thought crossed my mind.

STAN KEYES: I'm a quick study.

LESLIE PRIMEAU: Yes, okay.  You know, this is kind of a contentious area of business lately.  Like...

STAN KEYES: You're absolutely right.

LESLIE PRIMEAU: Weren't you a little worried about that?

STAN KEYES: It's a misunderstood and much maligned industry. 

LESLIE PRIMEAU: Well, is it misunderstood?

STAN KEYES: Yes.

LESLIE PRIMEAU: Maligned, I understand, but the misunderstood I wasn't sure. 

STAN KEYES: It is misunderstood, Leslie, because first of all, if I can explain that there are the respected companies, the responsible lenders, which offer a number of financial instruments like cheque cashing, foreign exchange money orders, Western Union, Wire Service, that kind of thing.

 LESLIE PRIMEAU: Um-hmm.

STAN KEYES: And of course payday loans. And the respected companies, 23 of them came together and crated an association, the Canadian Payday Loan Association, to in essence separate themselves from the companies that are out there that are not interested in consumer protection or nurturing a viable industry, but instead are out there to make a fast buck and are gouging the consumer. 

And it's the wide brush that paints the industry and results in the good players being caught up in the gouging that goes on by the bad apples in the industry. 

LESLIE PRIMEAU: Um-hmm.

STAN KEYES: So the federal government comes along and we are the ones, the good players in the industry, who ask to be regulated. We want regulation because we think obviously 1.5 to 2 million Canadians are using this service. It's a much-needed financial service.  And in that case, we go to the federal government, we say look, would you please regulate us? I mean, just like you said in your introduction, Leslie, that figure of 60 per cent represents an interest rate and the good lenders in this industry, they lend their money on interest between 35 and 48 per cent. But it's because of the Criminal Code says that you've got to lump in all your fees, your operating fees, your capital fees, your this fees, your that fees, you've got to put them, roll them all into the interest rate and then present that as a yearly interest rate.

LESLIE PRIMEAU: Um-hmm.

STAN KEYES: So if I go to you, Leslie, and I say I'll lend you 100 dollars for a week, and I'm only going to charge you 1 dollar, that amounts to 107 per cent interest if you do an APR or an annual percentage rate.   But you are lending money for an average of all payday loans in this country of 280 dollars for 10 days.

So it's the wrong measure to try to apply an annual percentage rate. It's akin to going to a hotel and saying I'd like a room, please, and the person says yes, that's 55,000 dollars for the year. I'm not interested in renting a room for the year. How much is it a night?  It's 150 dollars.

So it's the wrong measure and now, once that federal legislation passes, the provinces, they will pass legislation and regulate as Alberta and hats off to the province of Alberta because they have taken a decision that they will move on legislation and regulation to better protect payday loan customers and create a consistent set of standards for all payday loan providers.

LESLIE PRIMEAU: Now, that's just for Alberta, right?

STAN KEYES: That's for the provinces of B.C. and Alberta.

LESLIE PRIMEAU: Okay.

STAN KEYES:  Have already moved.  The province of Saskatchewan is moving.  The province of Manitoba has already passed legislation and they are now going to enter the regulatory phase. The province of Nova Scotia has already passed legislation and they are about to enter the regulatory phase and I'm going down in New Brunswick next week.

LESLIE PRIMEAU: Now, originally when payday loans had that 60 per cent, did that not have something to do with the outlaw biker gangs in Quebec and everybody was worried they were loan sharking and stuff? Is that where that came from?

STAN KEYES: In part, it did and there was a concern that if you were going to charge an interest rate, let's not take an interest rate above 60 per cent. If you're talking purely about interest rates. Unfortunately, in this situation and that law, 347 of the Criminal Code was created in advance of the payday loan industry and what it does.  And so when all fees and interest are pulled together, that's when you get these what appear to be exorbitant interest rates when in fact the interest rate itself is low.  It's the additional fees and the construction of how much it costs to borrow that money that's all lumped together that creates the misconception.

LESLIE PRIMEAU: All right, now what are the regulations that Alberta is going to have? They said, because you know, one of the complaints say that came out of Calgary, I think there was some guy writing his thing was is that if you borrowed 500 bucks and you paid it back in two weeks, it would be 11 bucks in interest, 95 in brokerage fees, and so all these things would add up and you'd owe two arms and a leg.

So what is the Alberta regulation going to allow you to do or not to do?

STAN KEYES: Much like every province in the country including Alberta, they are going to say, and I think this is the way it should be done, is the responsible lender, for example, charges around 1 dollar, 1.15 for interest for a 100-dollar loan for over eight days.

The transaction fee, that is if you put the risk of the loan because there is a risk, a high risk of about 20 per cent if you can imagine, is there because of course there is no credit check on the customer, etc.  But if you lump in the operating fees, the administration fees, the cost of running your shop, your employee costs, etc., all that adds up to about 19 dollars.

So you're looking at about $20.55, or almost $21 to lend out $100 for a ten-day period.  So and this is all verified by, for example, we commissioned Ernst & Young to do a study and we have all the figures to back this up.

LESLIE PRIMEAU: Um-hmm.

STAN KEYES: So instead of breaking it down as the Criminal Code says when it lumps everything together and it says you've got to express it as an APR, an annual percentage rate, let's instead say look, you're a payday lender. Tell me how much... we're going to listen to how much you think you should charge for interest. We're going to listen to how much it costs you to operate your business and then we are going to set a price and make it very clear to the consumer that this is what it's going to cost to borrow 100 dollars for a one-week period all in.  All in. Interest, administration capital, all that kind of thing.  All in.

 LESLIE PRIMEAU: So when they figure it out and they say, those who don't like you, not you personally but don't like your company, the interest rate works out to be 5,000, 10,000, 15,000 per cent over the course of a year, is it realistic, Mr. Keyes, to say to them, wait a minute, we're not talking about a year, we're just talking about a day? Is that realistic?

STAN KEYES: As I say, it's the wrong measure because it's completely inaccurate and frankly useless to the consumer of a short-term loan.  And if you consider that the lending charge in interest is about $1.15 and you're looking at transaction fees of about 19, so for a total of about almost 21 dollars, what the respected responsible lender, those in our association are looking for from the province is to regulate an interest rate and, like any other financial institution, a transaction fee for processing the loan.

So the lender can then publish one price and the customer knows exactly how much he or she will pay all in to borrow 100 dollars. 

Now, that's an educated consumer. That's a protected consumer and at the same time, we want to ensure that that price that the province is going to set is going to be a price that is going to allow for a competitive industry because the last thing you want to do is set a price that is too low and what will result is that you'll have a monopoly. It will only be Money Mart and Cash Money who will run the show because they have 350 stores across the country and they can deal in volumes.

LESLIE PRIMEAU: Oh, Mr. Keyes, I'm going to get you to hold for a moment, if I could. 

Stan Keyes is my guest. He is the President and we're going to find out a little more about what it is.  Have you had any dealings with them?  Have you had any dealings with the Canadian Payday Loans?  He is President of the Association, but have you had any dealings with any sort of payday loan company?

Apparently, there has been a problem. There are a number of lawsuits. What happened with all those? What will happen with all those?  In British Columbia, a Supreme Court judge ruled that the processing fees and late fees charged apparently by certain companies were actually interest and that the company was charging criminal rates. Now, how do you get around that?

We're going to find out next on Primeau.

(Break)

LESLIE PRIMEAU: Welcome back. We're taking a look at the payday loan outlets. There are quite a number of them actually.  Apparently, there is about 1,300, 1,400 of them in Canada. There would be a bunch of them here.  I think, if I'm not mistaken, that the Canadian Payday Loan Association represents about half of those. 

Stan Keyes is the President. He's my guest. Mr. Keyes, is that true, you represent about half of the payday loan businesses?

STAN KEYES: Almost half, Leslie. There is about 1,350 outlets and they're represented by about 350 companies, if you can imagine, because there is a lot of one-shop organizations as opposed to some of the larger companies that have 15, 25, 100, 350 kind of thing. So there are many one-store owner operations.  

And we represent about 500 of those 1,350 outlets and those 500 are represented by about 23 companies.

LESLIE PRIMEAU: How much money would the Payday Loan Associations lose? I don't know if it's fair to ask you that, but I thought I would.

STAN KEYS: How much would we...?

LESLIE PRIMEAU: Lose? Like obviously, there is a risk, right, with the kinds of people who use the payday loans.  

STAN KEYES: Oh, a payday loan company?

LESLIE PRIMEAU: Yes, how much would they lose?

STAN KEYES: Oh, the costs are really interesting when you go into an evaluation. For example, as I have mentioned, the average cost of a loan is about $20.66, as put forward by our Ernst & Young study and the largest component of that cost is operating costs, about 75 per cent of that total.  That's followed by bad debt costs of about 20 per cent.  That's high.

And the study found that the loss through bad debt was about 10 times greater for payday lenders than for traditional lenders like banks or credit unions, reflecting, of course, the fact that payday lenders do not do a credit check or require security for the loans they provide.

LESLIE PRIMEAU: Okay, so they don't provide security or anything, but at the end of a year, I mean, they have to still have made enough money to stay in business but do they on the whole lose very much money? Are they really at risk to justify that kind of an interest rate?

STAN KEYES: Well, they say the Ernst & Young study shows their bad debt costs are about 20 per cent of their business.

LESLIE PRIMEAU: Twenty per cent? Okay.

STAN KEYES: Which is very high.

 LESLIE PRIMEAU: Which is high, okay.

STAN KEYES: A big risk.  

LESLIE PRIMEAU: Now, not everybody has joined up with the Canadian Payday Loan Association. Why is that? 

STAN KEYES: Well we, as the Canadian Payday Loan Association, have taken some serious steps when we say we are the responsible, respected lender, and it started with the creation of a code of best business practices and it's the toughest of the industry in the world and our members abide by that code which among other things prohibits, there are 18 points in that code, prohibits roll-over, so you can't go in there and borrow money to pay off the money you already borrowed.

You have to wait until you paid off the loan.

Multiple loans. A free loan if the customer repays the loan before the end of the next business day.  There are restrictions on how much they can borrow and for how long they can borrow it, 31 days, 1,500 dollars maximum.  

The code is also monitored by an independent ethics and integrity commissioner who ensures compliance by the companies. He does the mystery buys and he goes out there and ensures that those companies are complying.

What you have is a code of best business practices that the responsible lenders stick to and then you have those who will not follow the code. They do roll-overs. They will take your car as collateral, if you can imagine, on a 250 dollar loan. Those kinds of practices we do not agree with. They are the lenders who have created the misunderstandings of our industry and quite frankly, they are the ones who will be out of business. Their days are numbered when the province like Alberta regulates the industry.

LESLIE PRIMEAU: Hum!  Do you anticipate that when the province brings in, how many are there in Alberta, how many of the loan companies?

STAN KEYES: There are I believe 70 in the province of Alberta.

LESLIE PRIMEAU: Yes.

STAN KEYES: Five companies altogether, 70, and those are the members of the association.  

LESLIE PRIMEAU: Now, do you think the other ones will be gone?  If all these regulations come in, do you think that those ones that might be considered less than fair might be gone?

STAN KEYES: If the legislation looks anything like the legislation that's been created in Manitoba and Nova Scotia, which mimics very closely our code of best business practices, that means if the lender does not comply with the regulation in the province, when it is created, then he or she will not be allowed to be licensed. If they are not licensed, they will be operating illegally, of course, and they wouldn't operate illegally, I wouldn't imagine. So therefore, if they don't comply with the regulations that the province set forward, they will no longer be in business of payday loan.

LESLIE PRIMEAU: Fundamentally, Mr. Keyes, what would be the difference between this and loan sharking?

STAN KEYES: Hum...

 LESLIE PRIMEAU: Other than I'm sure you guys aren't breaking legs, but...

STAN KEYES: Well, I mean, the act of loan sharking, it depends on... I mean, we've all heard the horror stories we watch television shows, you borrow money, you shall return the money within a few days and you'll return twice as much as you borrowed.  And if you don't of course pay up, then good luck walking to work. You know that kind of thing.

LESLIE PRIMEAU:  Um-hmm.

STAN KEYES: I mean, there are just horror stories about the loan sharks that are out there. And then of course there is the industry that has been painted with a brush that says you, as responsible, and as we understand where you are coming from, the provinces appreciate members who belong to the Payday Loan Association because we are the voice of the responsible lenders. We are coming forward.  We asked to be regulated. We are saying please, please, there is 1.5 to 2 million Canadians out there who use this service.  A service that is only used in extenuating circumstances. They are strung out. They need some fast money before their next pay day and it's provided to them. 

It's not meant to be a cycle of debt. It's meant to be there in order to help them through a rainy day between now and their paycheque.

LESLIE PRIMEAU: In the payday loan outlets, where do they get their money from? Like if you have some of the bigger ones and they just have different branches and stuff... 

STAN KEYES: Um-hmm.

LESLIE PRIMEAU: Where do they get their money from?

STAN KEYES: Well, there are different business models that the different payday loan lenders create for themselves. Some of them borrow from the market. Some of them borrow from companies that have large holdings and the release the money at an interest rate that the lender has to pay in order to borrow the money. There are about four or five different models that the different companies follow.

And some of them can go right to the bank and borrow a large sum of money from the bank.  Tough to do though. I mean, the banks aren't going to be lending the money to a payday lender unless that payday lender can meet the requirements of what the banks require in order to borrow that money, of course.

LESLIE PRIMEAU: Hum! Mr. Keyes, with the business practices you have developed a code of best business practices.

STAN KEYES: Yes.

LESLIE PRIMEAU: I assume then that, you know, for those who belong to the organisation, that they will all follow this. But some of them look to me, when they talked about the no roll-overs or the multiple loans or all the rest of it, it sounded to me like it was what some were already doing and we have decided we are outlawing them. Is that what had happened?

STAN KEYES: If I understand your question correctly, what we have is the policy of the code of best business practices that our lenders must follow.

LESLIE PRIMEAU: Um-hum.

STAN KEYES: If they do not follow those practices, they're usually caught by our ethics and integrity commissioner who goes out and does these mystery buys. And if it's found and investigated, there is a procedure that the ethics and integrity commissioner follows. 

By the way, that ethics and integrity commissioner is arm's length from the Association. He does what he has to do in order to get that job done.  We do not interfere in any way.

LESLIE PRIMEAU: Hum!

STAN KEYES: And it's also there too for the people who actually borrow money, who may find themselves in having done something with that company, for example, said don't worry about it. We'll lend you a little bit more money so you can pay off your loan, you see?  Now that's against the code.  That customer can report to the ethics and integrity commissioner. He will do an investigation. He will do a follow up. And if it's found that that company, that lender did something against the code of best business practices, the fines are heavy and in some instances, if there is a repeat, that company is no longer a part of the Canadian Payday Loan Association.

 LESLIE PRIMEAU: And that fine is paid to whom?

STAN KEYES: That fine is paid to the ethics and integrity commissioner in order for them to continue to do their work.

LESLIE PRIMEAU: And who does the ethics and integrity commissioner work for?

STAN KEYES: Completely independent of the association.

LESLIE PRIMEAU: Mr. Keyes, can I ask you to hold that thought?

STAN KEYES: Sure.

LESLIE PRIMEAU: I'm going to take a news break. When I come back, I think we need to go into that in a little more detail. Stan Keyes is my guest. He is the President of the Canadian Payday Loan Association.  They want to have a code of conduct and they would like to have licensing for everybody and they want kind of guidelines practiced. Is that going to work?  When we come back, we'll take a look at the fines, etc., and the ethics commissioner, because I don't know who that is. And then we'll find out about the lawsuits. 

You're listening to Primeau. This is 630 CHED.

(Break)

LESLIE PRIMEAU: Stan Keyes is my guest, the President of the Canadian Payday Loan Association.

Mr. Keyes, we were just looking at the fines and the ethics so the Payday Loan Association, they're going to have an ethics and integrity commissioner, or who is that person?

STAN KEYES: We have had an ethics commissioner for two years now, since the creation of the CPLA.  The Canadian Payday Loan Association created the office of the ethics and integrity commissioner and they created it to ensure that he did his job arm's length from us.

LESLIE PRIMEAU: Um-hmm.

STAN KEYES: He is empowered to make determinations on issues of any non-compliance, that is those who do things against our code of best business practices.

LESLIE PRIMEAU: And who does he answer to though?

STAN KEYES: He is an independent commissioner who does his own investigations. He answers to no one but himself.

LESLIE PRIMEAU: But who pays him?

STAN KEYES: He is paid through a budget that is given to him by the CPLA. 

 LESLIE PRIMEAU: Okay, so he actually works for the CPLA.

STAN KEYES: In terms of his salary, yes.

LESLIE PRIMEAU: Okay...

STAN KEYES: We do not discuss with him, we do not... the only role that the commissioner plays with our members is to, for example, investigate if there have been breaches of the code.  He issues warnings and he imposes fines and other disciplinary actions and sanctions against member companies who go against the code.

And for example, I am very proud of the fact that this association of 23 companies had the grand total of some only 5,000 dollars in fines last year, money that went back into the operating expenses of the commissioner, so that helps us offset the costs that when he goes out and hires a company that goes out there and does the mystery shops, of these different companies, will do between 10 and 20 per cent of our membership twice a year and to ensure that they are doing what they say they are doing, and that is complying with our code.

And more importantly, Leslie, if let's say a customer wants to complain to someone because they did their borrowing from a member of the Canadian Payday Loan Association, if there is any need to issue a complaint, they can go right to our own ethics and integrity commissioner who will deal with their complaint, even achieve redress if it's warranted.

LESLIE PRIMEAU: Um-hmm.

STAN KEYES: And then issue or impose the appropriate sanctions against those companies. And last year, it was only 5,000 dollars and many of them were minor violations. For example, one company, because of the programming they had in their company, somebody paid the loan back to the company before the next business day. Therefore, they are entitled to not have to pay anything for that loan and I think there was a charge of like 89 cents. Even though there was only an 89-cent charge, one day interest, that still led to the commissioner investigating a violation of the cost of best business practices and they're fined for that.

LESLIE PRIMEAU: What about the lawsuits?

STAN KEYES: I suggest, Leslie, that if anybody is going to borrow money.

LESLIE PRIMEAU: Yes?

STAN KEYES: If they are in a pinch and they need to borrow money before their next payday, I ask them, I plead with them to look for the members of the Canadian Payday Loan Association, look for that sticker on the door.  Then they know they are dealing with a reputable, responsible, respected lender and they have recourse if they need to have it.

LESLIE PRIMEAU: And that will... Yes, so that gives them some recourse, unlike those that may be dealing somewhere else where they don't have the recourse.

STAN KEYES: Exactly. They have nowhere to turn.

LESLIE PRIMEAU: All right.

STAN KEYES: We have some of our own companies are helping out some borrowers who have borrowed money from companies that are not part of our association and found themselves borrowing money on top of money to try to pay back the last loan that they paid.

LESLIE PRIMEAU: Right.

STAN KEYES: And they have dug themselves into a hole.  They come to a payday loan association member. Our members have actually gone so far as to try to help them through that loan.  And so they will work with them. 

And also, if someone who deals with our association defaults twice on a loan, then we suggest the credit counsellor that they go to before they can borrow from us again.

 LESLIE PRIMEAU: Okay, now are all the big payday places part of your association?

STAN KEYES: Not all the big ones. We have most of the big ones but there are a couple that are not members of the CPLA.

LESLIE PRIMEAU: And is there a reason for that?

STAN KEYES: Well, they've chosen to carry out the way they do business that does not comply with all the points of our code of best business practices.  So some of them will offer a roll-over.  Some of them will take your car as collateral on your loan, you know, that kind of thing, stuff that we do not allow. And so they cannot be members of our association.

LESLIE PRIMEAU: Ah! All right.

STAN KEYES: And shortly, when that regulation passes in the good province of Alberta, when these rules are laid down and they have to be followed or you don't get a licence, it's those organizations, those companies that are not part of our association  whose days are numbered.

LESLIE PRIMEAU: Hum! Okay. Mr. Keyes, I'll get you to hold for a moment. 

Stan Keyes is my guest. He is the President of the Canadian Payday Loan Association. And we're taking a look at their style of business next, on Primeau.

(break)

LESLIE PRIMEAU: Stan Keyes is my guest from the Canadian Payday Loan Association.  Mr. Keyes, what has happened with the myriad of lawsuits against different payday companies?

STAN KEYES: Well, because they are issues that are before the courts, I'm not at liberty to speak to those particular issues.  Those are issues that are being taken up by some companies who, of course, you have the lawsuits that are being brought forward and  as I say, that is an issue that is before the courts.

All I can do is take it from this day forward and say here is what can be done. The federal government is doing its job of divesting the responsibility and giving us an amendment or a carving out Section 347 of the Criminal Code and giving that responsibility to the provinces. The provinces will legislate and regulate the industry so that the consumer is protected, the consumer can be knowledgeable and at the same time, we can allow for a very viable and competitive industry, which is only a win for the customer.

LESLIE PRIMEAU: And will your organization, are they going to do away with the things like set-up fees or repayment schedules or early payment fees or collections or brokers or all the other fees that have been  associated with payday loans? Will they do away with all that and have a fee?

STAN KEYES: That's what their hope is to say unlike what we have been facing with the Criminal Code 347, when the provinces regulate, they are going to sit down and say all right, tell us what your interest rate is, tell us how much it costs you to do business and then we are going to peg at X number of dollars how much you'll be able to charge as a ceiling, as a maximum, to borrow 100 dollars. And so people will know and it will be very clear for them that this is exactly how much I'm going to pay to borrow 100 dollars and that's all in and that means I'm educated and that means that I can do some comparison shopping as well.

LESLIE PRIMEAU: Do people who borrow from payday companies, do they usually do it more than once?

STAN KEYES: Oh, yes, there are repeat customers of payday loan services. There is no question of that. I think you have to look at to whom the payday... You know, Leslie, I think that's the most curious thing about this industry.  Because it is new, there seems to be a stigma attached to a person who would walk in to a payday loan provider and borrow money. 

It's akin to, I was talking with a gentleman the other night and he told me, we were having a cocktail and he said you know, I understand I think your business.  For example, the other night, I was coming home and I was tired. It was late and I decided, you know, I had a sore throat and I needed to get some medication. So instead of going to a lower-cost drug mart of some kind, I went in to my local convenience store, went to the pharmaceutical aisle, picked up my bottle of Buckley's – I don't know if I can say that on the air, but... 

LESLIE PRIMEAU: Sure. 

STAN KEYES: It tastes awful but it works. He says it really does work. Anyway, he bought that little bottle. It cost him $7.30 for this tiny bottle that he probably could have bought for half that price. But he says, it was there, it was convenient and I chose to go and buy that product.

Now, when we went to Ipsos-Reid and Environics, and we said look, we want you to give us the characteristics of a payday loan user, they went out, they did their surveys, they came back and said, look, 1.5 to 2 million Canadians who use a payday loan every year represent a wide spectrum of Canadians.  Fifty-three per cent of them are women, 47 per cent are men.  They're employed. Well, they have to be because they need a paycheque to get the loan. That's why it's called a payday loan.

They are moderate income earners. Everybody accuses – and this is part of being maligned – everybody accuses the payday loan industry of lending to the poor.  The average income of those who use our services is 41,500 dollars.

 LESLIE PRIMEAU: So why are they using your services?

STAN KEYES: Because they've caught themselves in a pinch when 41,500 dollars, you're not poor but if you're trying to support a family of four on it, it's tight for them. You're going paycheque to paycheque.

And in some cases, there are going to be instances where you need your cat has suddenly taken ill, you go to the veterinary and the veterinary says that'll be 230 dollars to fix your cat.  So you're going to come forward and you're going to say I'm strapped. You go to the Payday Loan Association store. You say look, I need 250 dollars. I only need it for about a week because I've got to pay this bill.

My muffler went on my car. If I don't get it fixed, I might get fined and it's going to be a lot more than the  200 dollars it's going to cost me to get it fixed. So I need this money, this short-term money quickly. They write a cheque, post-dated cheque against their paycheque after they have proven with identification that they have a paycheque and they go out and they make their purchase or they get their cat bill and pay it and then when the paycheque comes in, off comes the fee of some 20 dollars on the 100.

And for that service, for that service, that is why it's there. For those unexpected circumstances where you need the  money. Most of the customers are younger. More likely, they'd be single.  They're more likely to be renters rather than homeowners.  They do not prominently fall within that low-income bracket. In fact, individuals with higher incomes above 60,000 are almost as likely to borrow as those with incomes at around 41,000. The difference is, according to Environics, five per cent and seven per cent.

LESLIE PRIMEAU: Hum!

STAN KEYES: So there are those people at 60,000 dollars a year who for whatever reason need a short-term loan for a week and they can go in and get it.

LESLIE PRIMEAU: Mr. Keyes, if somebody wants to give the information on the Association, where do they have to go?

STAN KEYES: Well, the quickest and easiest way, most of us are going on our computers these days and going to websites. I invite the folks to google CPLA, and the Canadian Payday Loan Association will be right there. Click on it and work your way into our site. 

You can see what the code of best business practices is and the 18 points that are there. And you can see the work of the ethics and integrity commissioner. You can learn about who we are. You can read the studies. You can read the media reports.

LESLIE PRIMEAU: Fair enough.

STAN KEYS: That's why I invite you to go.  You know, an informed consumer, there is no question that an informed consumer is going to go to a member of the CPLA to get their money because they will be protected, they will know that they're going to a respected, responsible lender as opposed to someone and in your very city, I can point to a local television station who did a two-part story. I don't know if you saw that at all, but it was a two-part story that revealed the costs of a payday loan. The reporter went to three different companies.

LESLIE PRIMEAU: Um-hmm.

STAN KEYES: And two of those companies were members of our association, one was not.  And they're a big player.  The first company, all in, total cost for the loan was about 18 dollars. The other company, part of our association, total cost, that is the interest and the fees, was 20 dollars. Then the third company that the reporter went to, all in, the total cost to borrow 100 dollars for eight days was $52.70.  $52.70!  

I would describe that as gouging. On any scale, 52 dollars to borrow 100 dollars for eight days.

LESLIE PRIMEAU: Well, obviously, Mr. Keyes – and I've got to stop you there because we've just run out of time totally.  Obviously, it's something that people are going to have to look at and I'm sure when the regulations come in, people will look at it even more and I'm sure there's going to be all kinds of press about it.

I want to thank you for joining us tonight and shedding a little light on the entire industry.

STAN KEYES: I thank you for the opportunity, Leslie, because the more people know, the better it is for them.

LESLIE PRIMEAU: Mr. Keyes, thank you.

STAN KEYES: Thank you very much.

LESLIE PRIMEAU: Have a good evening.

STAN KEYES: Take care.

 LESLIE PRIMEAU: Joining us now, of course, college boy is back.  Is this your first? This is not your first show. Is this your first show?

COLLEGE BOY: No, second show. And just before we get started, he says he considers 52 out of 100 dollars gouging.

LESLIE PRIMEAU: Gouging.

COLLEGE BOY: I consider 20 out of 100 dollars gouging.

LESLIE PRIMEAU: It seems high to me. I don't know.

COLLEGE BOY: It's ridiculous. 

LESLIE PRIMEAU: But you see, that's their argument. And of course, the other argument is you don't have to borrow, right? 

COLLEGE BOY: Twenty on 100 dollars is more than the credit card company charges you and those are ridiculous.

LESLIE PRIMEAU: Yes.

COLLEGE BOY: I mean, what's a credit card?  19.9. So it's about the same but a little bit higher.

LESLIE PRIMEAU: Yes.

COLLEGE BOY: Anybody out there who's charging 20 dollars for you to borrow 100 for eight days.

LESLIE PRIMEAU: Yes, 100 for eight days.

COLLEGE BOY: I don't know...

LESLIE PRIMEAU: It could be interesting to see what the Alberta legislation is going to be.

COLLEGE BOY: It's a very interesting industry, isn't it?

LESLIE PRIMEAU: Because you don't have to go there, right?

COLLEGE BOY: That's right.  Very interesting.

LESLIE PRIMEAU: It is interesting. I mean, obviously they're making money or you wouldn't have that many in Canada.

COLLEGE BOY: Well, sure.

LESLIE PRIMEAU: There's got to be 1,400 or 1,500 of them now, so you know, they're making money or they wouldn't be there.

COLLEGE BOY: I guess it would be interesting to look at how much the bank charges, right? If you're able to get a loan through the bank.

LESLIE PRIMEAU: For eight days.

COLLEGE BOY: But that's no cakewalk either, right?

LESLIE PRIMEAU: No, and that's the thing, right? Obviously, these people can't go to the bank or they don't have a credit card or they don't have something. They're going for a payday loan. Because I would think even if you were advancing a new credit card, it might be...

COLLEGE BOY: Oh, definitely...

LESLIE PRIMEAU: I'd bet it would be cheaper. It would be cheaper.

COLLEGE BOY: Cheaper, sure.

LESLIE PRIMEAU: But not cheap.

COLLEGE BOY: Definitely not.  And also not as convenient as walking down the street and going into a place and walking out with 100 bucks, right?

LESLIE PRIMEAU: Yes, that's very... But you know, 100 bucks, 20 bucks, 100 bucks, I don't know. 

*****
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