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CANADIAN PAYDAY LOAN ASSOCIATION 
MEMBERSHIP APPLICATION 

 
 

BUSINESS INFORMATION: 
 
Operating Name:   ________________________________________________________________ 
 
Legal Company Name:  ________________________________________________________________ 
 
Store Address*:   ________________________________________________________________ 
 (* If more than one location, please attach a complete list of addresses, telephone numbers  
   and fax numbers for each store location.) 
 
Store Telephone No.  ________________________________________________________________
  
 
Store Fax No.   ________________________________________________________________ 
 
Store Email:  ________________________________________________________________ 
 
Contact Person:   ________________________________________________________________ 
 
Title:     ________________________________________________________________ 
 
Company Website: ________________________________________________________________ 
 
 
INTERNET BUSINESS INFORMATION: 
 
Operating Name:   ________________________________________________________________ 
 
Legal Company Name:  ________________________________________________________________ 
 
Head Office Address*:   
 

(* If more than one location, please attach a complete list of addresses, telephone numbers 
 and fax numbers for each location.) 

 
Telephone No.  _______________________________________________________________________ 
 
Fax No.  _______________________________________________________________________ 
 
Email:  _______________________________________________________________________ 
 
Contact Person:   _________________________________________________________________ 
 
Title:     _________________________________________________________________ 
 
Company - Internet Lending Website:  
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Web Contact Name: ___________________________________________________________________ 
 
Web Contact Telephone No.: _____________________________________________________________ 
 
Web Contact Fax No.  __________________________________________________________________ 
 
 
When was your internet site opened for business? ____________________________________________ 
 

              (DAY/MONTH/YEAR) 
BUSINESS OWNER INFORMATION: 
 
Name: (First & Last)  _________________________________________________________________ 
 
Address:   _________________________________________________________________ 
 
City/Province/Postal: _________________________________________________________________ 
 
Telephone:  ________________________  Cellular:  __________________________ 
 
E-mail Address: ______________________________________  Facsimile:  ______________________ 
 
Start-up date of business:  ______________________________________________________________ 
                                (DAY/MONTH/YEAR) 
 
How did you learn about our Association?  / Who referred you to our Association? 
 
 
 
 
 
1. In which provinces do you operate?   
 

� Ontario     � British Columbia 
� Alberta     � Saskatchewan 
� Manitoba    � Nova Scotia 
� New Brunswick    � Prince Edward Island 
�  Newfoundland & Labrador  � Territories 

 
 
2. Do you hold a valid lending licence for each of your locations? 
 
Please List: 
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3. Do you act as a Broker?      Yes    No 
  

Provide Cheque Cashing?     Yes    No 
 
List other products provided 
 
 
 
 
 
 
 
4. Who is the individual in charge of complaints and compliance in your company? 
(include contact info) 

 
 
 
 
 
 
 
5. What is your inquiry/complaint procedure? 
 
 
 
 
 
 
 
6. Are you currently working with credit counsellors?     Yes   No 
 
 
7. Are you committed to working with credit counselling agencies in the future? 
 
               Yes   No 
 
8. Are you willing to work out payment plans with customers who default on their payday loans? 
 
               Yes   No 
 
9. We encourage each member to remit back to not for profit credit counsellors approximately 15% 

of fees collected and paid by such credit counsellors to the member as a donation (this is a 
practice followed by most banks and most of our members).  Will you also participate in this 
program? 

               Yes   No 
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• I hereby certify to the Canadian Payday Loan Association an ownership of  ____  store locations*.   
(* If more than one location, a complete list of addresses, telephone numbers and fax numbers of the 
other store locations will be attached. Members are required to provide this information on quarterly 
basis.) 
 
• I hereby certify to the Canadian Payday Loan Association an ownership of  ____  lending employees, 

employed to provide internet loans in Canada*.   
(* Multiple Internet lending employee’s working from various locations.  A complete list of address, 
telephone numbers and fax numbers for all employees & locations will be attached. Members are required 
to provide this information on quarterly basis.) 
 
• I also certify that I will advise the CPLA when/if I open additional locations or add additional internet 

employee’s and will provide the CPLA with the necessary information regarding location and telephone 
numbers of each new store(s). 

 
 
 
 
X  ________________________________________   _______________________________________ 
  Signature required    Please print name of person signing 
 
 
Date:  ____________________________ 

 
 

Membership Fees for the 2010 Calendar Year due with your application:  
 
Fees for 2010 are:  $1,000 per store and/or internet employee payable quarterly, please enter your 
number of stores and calculate: 
 
$1,000 x    A    (number of stores/or internet lending employees)  ÷  4  =  $     B   (amount payable 
each quarter):        January 1/10, April 1/10, July 1/10, October 1/10 
      *Pro-rate the amount due, according to when you apply 
 
 
Please attach ALL post-dated cheques, for each quarter due in 2010, along with this fully 
completed and signed form to: 
 
 
The Canadian Payday Loan Association 
25 Main Street  West, Suite 2010 
Hamilton, ON     L8P 1H1 
Attention:  Marian Ross 
 
 
  Thank you    
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